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Unilever House
B D Sawant Marg

Chakala, Andheri East

Mumbai 400 099

Tel: +91 (22) 3983 0000
Web: www.hul.co.in

9th May, 2011

Stock Code- BSE: 500696

NSE: HINDUNILVR

Bombay Stock Exchange Limited, National Stock Exchange of India Ltd
Corporate Relationship Department, Exchange Plaza, 5" Floor,

2nd Floor, New Trading Wing, Plot No. C/1, G Block,

Rotunda Building, P.J. Towers, Bandra — Kurla Complex,

Dalal Street, Bandra (E),

Mumbai - 400 001 Mumbai — 400 051

Sub: Audited financial results and declaration of dividend
for the financial year ended 31° March, 2011.

Dear Sir,

This is further to our letter dated 29" April, 2011, wherein we had intimated to the Exchange,
the date of Board Meeting for consideration of audited financial results for the financial year
ended 31% March, 2011.

Pursuant to the Listing Agreement, we write to inform you that the Board of Directors in their
meeting held on Monday, 9" May, 2011 have:

approved the annual accounts for the financial year ended 31 March, 2011.

The Company’s turnover net of excise for the financial year ended 31% March, 2011 was
Rs. 19,401.11 Crores as against turnover of Rs. 17,523.80 Crores for the financial year
ended 31% March, 2010.

The Profit before tax was Rs. 2,730.18 Crores as against Rs. 2,707.07 Crores for the
corresponding year. Depreciation/ amortization for the year was Rs. 220.83 Crores as
against Rs.184.03 Crores in the corresponding year. Provision for taxation (including
deferred tax) is Rs. 576.93 Crores (Last Year - Rs.604.39 Crores). Profit after Tax
increased to Rs. 2,153.25 Crores (Last Year - Rs.2102.68 Crores). Exceptional ltems
for the period (net of tax) amounted to a gain of Rs. 152.72 Crores (Last Year - Gain of
Rs.99.35 Crores). Net Profit stood at Rs. 2,305.97 Crores (Last Year - Rs. 2202.03
Crores).

We enclose herewith a copy of the audited financial results of the Company for the
financial year ended 31% March, 2011.

recommended a final dividend of Rs. 3.50 per share for the financial year ended 31
March, 2011 on Equity Shares of Re. 1/- each.

Regd. Office:

Hindustan Unilever Limited
165/166, Backbay Reclamation

Mumbai 400 020



The Company has earlier paid an interim dividend of Rs. 3.00 per share on 15"
November, 2010. The total dividend for the said period amounts to Rs. 8.50 per Equity
Share of face value of Re. 1/- each. The final dividend, subject to the approval of
shareholders, will be paid to the shareholders on or after 1% August, 2011.

- decided to hold the 78" Annual General Meeting on Thursday, 28" July, 2011 at Birla
Matushri Sabhagar, Marine Lines, Mumbai- 400 020, and

- resolved to close the Register of Members of the Company from Tuesday, 12" July,
2011 to Wednesday, 27" July, 2011 (both days inclusive) for the purpose of payment of
Final Dividend and Annual General Meeting of the Company.

You are requested to take the above information on your record.

Thanking You.

Yours faithfully,
For Hindustan Unilever Limited

Dev Bajpai
Executive Director- Legal &
Company Secretary

CC: National Securities Depository Limited
CC: Central Depository Services (India) Limited
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Notes:

—_—

10.

11.

Net sales grew by 13.5% during the quarter . Domestic Consumer Business (FMCG+ Water)
grew by 13.8% with a 13.6 % growth in HPC and 15.4% growth in Foods businesses.

Operating Profit (Profit from Operations before Other Income, interest and Exceptional ltems)
for the quarter at Rs. 59087 lakhs (MQ'10: Rs. 54519 lakhs) grew by 8.4%.

Profit after tax from ordinary activities before Exceptional ltems (PAT-bei) (refer note 7 below)
for the quarter at Rs. 51457 lakhs (MQ'10: Rs. 42224 lakhs) grew by 21.9%.

During financial year 2010-11, Net Sales grew by 10.7% and PAT-bei grew by 4.7%.

Other Operational Income includes a credit of Rs. 440 lakhs for MQ'11 (MQ'10: charge of Rs.
19 lakhs) and a credit of Rs.2233 lakhs for year ended 31 March' 11 (Year ended 31%
March'10 : charge of Rs. 5633 lakhs) on account of mark to market valuation of open forward
contracts and monetary items respectively (viz. foreign currency receivables & payables) in
line with AS -11.

Other income includes interest income, dividend income and net gain on sale of other non
trade investments.

Exceptional items in MQ'11 include profit on sale of properties Rs. 4778 lakhs
(MQ'10: Rs. 547 lakhs), profit on sale of long term trade investments Rs. Nil (MQ'10: Rs.
9110 iakhs), reduction in provision for retirement benefits of Rs. 3903 lakhs arising out of
change in actuarial assumptions (MQ'10: Rs. 5336 lakhs net of impact on account of
increase in gratuity limits), restructuring costs of Rs. 181 lakhs (MQ'10: Rs. 653 lakhs) and
provision for expenses related to buyback of shares Rs.140 lakhs (MQ' 10 : Rs. Nil)

Extraordinary items in MQ'11 are Rs. Nil (MQ'10: Rs 5211 lakhs on account of writeback of
provision against advances to and diminution in the vaiue of Investments in Bon Ltd, an
erstwhile subsidiary).

Taxation for the quarter includes adjustments of previous years amounting to a charge of Rs.
630 lakhs (MQ'10: credit of Rs. 241 lakhs). Taxation adjustments of previous years include,
where applicabie, interest, penalties, write back of excess tax provisions of earlier years, etc.

As per the approval of the members dated 26" July, 2010, by way of Postal Ballot, the “‘Buy-
back Scheme” was implemented by the Company by purchasing equity shares of the
company from the open market using the nationwide electronic trading facilities of BSE and

NSE.

The scheme commenced from 23™ August, 2010 and was announced as closed with effect
from 28" March, 2011. During this period 22,883,204 equity shares of face value Re. 1/-
each were bought back under the scheme for a consideration of Rs. 62529.68 lakhs
(excluding brokerage and other charges applicable to the purchase) at an average price of
Rs. 273.26.

Investor complaints status:

All 35 complaints received during MQ'11 have been resolved to the satisfaction of the

investors.
No complaints were pending for resolution either at the beginning or at the end of March

2011 quarter.



12. The Board of Directors at their meeting held on Monday, 9" May, 2011 recommended a final
dividend of Rs 3.50 per share of Re.1 each, for the financial year ended 31% March, 2011.
Together with the interim dividend of Rs. 3.00 per share paid on 15" November, 2010, the
total dividend for the financial year ended 31st March, 2011 works out to Rs. 6.50 per share
of Re. 1/- each. Final dividend, subject to approval of shareholders, will be paid on or after
Monday, 1% August, 2011.

13. Previous period figures have been re-grouped/restated wherever necessary to conform to
this period’s classification.

14. The text of the above statement was approved by the Board of Directors at their meeting held
on 9" May, 2011.

For more details, visit our website at http://www.hul.co.in

By order of the Board

Place: Mumbai Nitin Paranjpe
Date: 9" May, 2011 \.” "Managing Director & CEO



Notes on Segment Information

1.

Segment Revenue, Results and Capital Employed figures represent amounts identifiable to
each of the segments. Other unallocable expenditure net of unallocable income includes
expenses on common services not directly identifiable to individual segments, corporate
expenses, interest/dividend/ other financial income (net) and exceptional items.

Capital Employed figures are as at 31st March 2011 and 31st March 2010 respectively.
Unallocated corporate assets less corporate liabilities mainly represent investments of

surplus funds.

Previous period figures have been re-grouped/restated wherever necessary to conform to
this period’s classification.
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Hindustan Unilever Limited — Results for Quarter and Financial Year ending 31°' March 2011

Doubile digit sales growth across all business segments

Mumbai, May 9™ 2011: Hindustan Unilever Limited (MUL) announced results for the quarter and financial year
ending 31% March 2011.

March Quarter 2011:

During the quarter, Domestic Consumer and FMCG business grew 14%, with strong performance across Home
and Personal Care (HPC} and Foods segments.

Home and Personal Care business grew by 13.6%. Soaps and Detergents grew strongly at 11.4%. in Laundry,
Surf, Rin and Wheel deliverad double digit volume growth. During the financial year, Rin turnover crossed
Rs.1000 crores. Comfort continued {o build the fabric conditioner market with strong momentum. In Skin
Cleansing, Dove, Pears and Liril grew strongly, driving category premiumization. Hand and Body Wash fiquid
volumes doubled during the quarter.

Personal Products confinued its strong momentum with 16.2% growth during the quarter. Skin care growth was
driven by innovaticns - launch of FAL Anti Marks Eraser Pen, Lifebuoy Health Talc, relaunch of Pends Talc and
Lakme Sun Expert. Hair and Oral grew in doubie digits. Dove hair care range continued to outperform in an

intensely competitive environment.

Foods business grew 15.4% across categories. Beverages grew by 11.2%, with both Tea and Coffee
performing well. 3 Roses was relaunched, promoting the health benefits of tea. Taj Tea Bags continued to
develop the market with strong double digit growth. Coffee portfolic was expanded with launch of Bru Lite — a
premium offering in instant coffee. In Packaged Foods, Kissan and Knorr continued to grow strongly. Consistent
with the Company’s strategy to expand the packaged foods business, Kissan introduced offerings in three new
segments — juices, Spreads and Malted Food Drinks. Ice Creams category delivered strong growth, driven by
the launch of new variants and formats and the continued expansion of Swir! Parfours, which now exceed 150
outfets. Progress on Pureit water business is in line with plans and a new integrated ‘Direct to Home’ and
‘Retail’ distribution model was rolled out.

Input cost inflation continued to remain high and volatile driven by crude and paim oil. Cost of goods sold went
up by 280 bps. Buying efficiencies and cost saving programs remain a priority and are being further scaled up.
A&P spends, at Rs.823 crores, remained competitive at 12.7% of sales, with increased brand investment in
Personat Products and Foods. Profit before interest and tax (PBIT) grew by 8.4% with PBIT margin lower by 80
bps on account of input cost inflation. Financial income increased by Rs. 28 crore through sound treasury
management. Profit after tax but before exceptional items, PAT (bei), grew by 22% to Rs. 515 crere during the
quarter. Net Profit at Rs.569 crore was lower by 2%, due to extraordinary income in the previous year. Share
buyback was successfully compfeted during the guarter.

Financial Year 2010-11:

Domestic Consumer business grew 11% driven by a strong 13% volume growth. PBIT margins declined by 190
bps on account of higher input cost inflation and 60 bps increase in brand investment. Both PAT (bei) and Net
Profit increased by 4.7% with Net Profit rising to Rs 2308 crores for the full year.

The Board of Directors have proposed a final dividend of Rs.3.50 per share for the financial year ending
31" March, 2011, subject to approval of the shareholders at the Annual General Meeting. Together with interim
dividend of Rs 3.00 per share, the total dividend for the financial year ending 31 March, 2011 amounts to

Rs.6.50 per share.

Harish Manwani, Chairman commented: "Our performance has been strong and consistent through the year,
driven by our strategy of growing the core and leading market development of the segments and categories of
the future. Input costs remain high with the added challenge of volatility, while the competitive environment has
further intensified. In this context, we will continue to focus on the best value for our consumers and customers
through innovations and strong cost efficiency programmes. The business is being managed even more
dynamically to deliver long-term competitive, profitable and sustainable growth.”



